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WARRANTY CLAIM FORM / GOODS RETURNED NOTE 

 

Customer Details 

Company: AUTHORISED RETURNS No:  

Address: Your Name: 
 Telephone No.: 
  

 

Machine Details (Must be completed if claiming under warranty ) 

Model: Serial No: Date Purchased: 

Beldex Inv Number: Date Installed: Date fault occurred: 

 

**RETURN DETAILS – Failure to complete this section will invalidate claim** 
Please give reason for returning goods and if warranty claim, exact nature of fault (‘faulty’ will not be accepted): 

 

 

 

 

 

 

 

 
Items returned ‘not required’ will be subject to a 20% re-stocking charge. 

 

 

Site User Details(Must be completed if claiming under warranty )                     

Name:  Site Tel. No:  

Site Address: Site Contact Name: 

  

 

 

Goods Returned for Credit Details:           Office Use Only 

Qty. Part No. Description Rec’d by Faulty Y/N Credit # or RTS 

      

      

      

      

      

      

      

      

Please Note: Some parts are NOT covered by warranty. Examples are: hoses, rubber seals, silicone valves, 

diaphragms, detergent injector tubes. These items are subject to chemical attack or wear and tear therefore 

must be treated as consumable / perishable items. 


